
 
 
 
JOB TITLE   Regional Manager   
 
DEPARTMENT  Peverel Retirement 
 
1. MAIN PURPOSE OF JOB 
 
 To ensure that Peverel Retirement maintains its position as the leading 

manager of retirement housing and related services in Great Britain, by 
directing the estates management team to deliver a high quality service to 
managed developments in accordance with company procedures and 
legislation. 

 
2. POSITION IN ORGANISATION 
 
 Reports to the Head of Peverel Retirement and liaises with personnel up to 

operations board level.  
 
3. SCOPE OF JOB 
 
 Main Responsibilities:  
  

• Relationship Management 
 To develop good working relationships and practices with Peverel Group 

companies and other service providers, actively resolving problems 
 To identify developments where Residents threaten or exercise their 

powers under RTM and to work with them to ensure that as far as 
possible our management is not lost 

 To handover, advise and liaise with the New Business Manager 
 To provide strong customer support for developer clients and ensure 

regular attendance at liaison meetings 
 To arrange and conduct Resident Forums    

 
• Service Standards 

 To ensure standards and quality of service to landlords and Residents are 
achieved and maintained. 

 To review, develop and suggest any changes to estate management 
policy and procedures and information systems as necessary and 
implement them as required in line with current legislation and Code of 
Practice.  

 
• Public Relations 

 To attend public relation events. 
 

• Estates Team Management 
 To effectively manage and motivate a field-based team of Estates 

Managers.  Identify, deliver and provide training to meet the needs of 
team members.    

 To consider appeals within the Discipline and Grievance Process and deal 
with disciplinary and grievance matters as wells as customer complaints.  



  
4. AREAS OF RESPONSIBILITY / ACCOUNTABILITY  
 

• Authorise expenditure in line with Company Policy. 
• Signing cheque requisitions up to £5,000. 
 

5. KEY INTERFACES 
 
 Landlords/developers 
 Internal departments / businesses  
 External businesses 
 Professional organisations 
 Residents / customers 
 
Note: No job description can be entirely comprehensive and the job holder will be 
expected to carry out other duties as may be requested from time to time which are 
broadly consistent with the job description. 
 


