
CHARGES EXPLAINED

Management fee

This is the fee you pay to Peverel Retirement. It covers the costs of a
wide range of activities we have to undertake to efficiently manage
your development.

Accounts

l Annual budget meeting with Residents

l Preparation and issue of annual service 
charge budget

l Administration of direct debit / credit card receipts

l Preparation of annual accounts and invoice files

l Service charges fully assessed and verified by an
independent accounting company

l Well-managed contingency fund

l Annual account liaison with external auditors

Communications

l Production and distribution of
printed information for Residents,
including the Welcome Pack,
Our Service Promise and Peverel
Repairs Policy

l Publication of Life & Style,
Peverel Retirement’s Resident
magazine, three times a year

Treasury

l Bank account interest paid to Residents

l Monthly reconciliations of trust bank accounts

l Safeguarding Residents’ money

Estate Management

l House Manager training,
recruitment and welfare

l Company operating costs
including staff travel, staff visits to
developments and Head Office
overheads and running costs.

Regulatory Compliance

l Major works consultation

l Health and safety, including
annual risk assessments and
annual fire testing assessments 

l Conformity with the Association
of Retirement Housing Managers
(ARHM) codes of practice

Credit Control

l Chasing late / non payers

What does the
management fee

cover?


